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IT IS THE HIRER’S RESPONSIBILITY TO INSURE THE EQUIPMENT. 

Mainline does not accept any limitation on liability for damage after off hire date for sites located over 100 miles 
from Swadlincote. 

When movement orders are necessary, we reserve the right to take up to 10 days after off hire to confirm damage. 

All generator hires are limited to 50 hours unless through prior agreement.  Fuel capacity and usage will be 
dependent on the generator model delivered. 

Bowsers are delivered empty. On collection, any customer-owned fuel left in the bowser will be disposed of in case of 
contamination. This fuel is non-refundable. 

Lighting Tower masts must be lowered when winds exceed 50mph. 

Damage to tyres and all punctures are the responsibility of the hirer.  Any keys not returned with the equipment will 
be subject to a minimum charge of £10. A daily inspection of water and oil levels must be undertaken. Damage 
caused by failure to do so will incur chargeable costs. Your hire PO number will be used when billing. 

Electric machines must have their batteries fully charged and be available for collection when off hired.  Machines not 
suitably prepared for collection will incur an abortive transport fee and may, in some circumstances, be put back on 
hire until suitably prepared.  The machine remains the responsibility of the Hirer until collected by Mainline and must 
remain covered by their insurance. 

It is the Hirer’s responsibility to obtain fuel quantity used from Mainline on off-hire via a confirmed response. 

Items used for transporting water must be protected from frost. Failure to do so leaves the Hirer liable for repair 
costs. 

If the contract/quotation includes power and distribution items, these have been estimated based on the information 
available at the time. If additional equipment and/or set up time is required, this will be subject to further charges. 

Machines returned in a dirty condition may incur a cleaning charge. This includes having mud/dirt in the 
tracks/wheels prior to collection. 

Any decals that have been removed or damaged will be replaced and costs passed to the hirer.  

When equipment is collected from Mainline in Swadlincote, charges for breakdowns located over 100 miles away 
may apply. 

The quoted standard delivery/collection charge covers our vehicle for a single drop on an area accessed by a made-up 
road. If you require multiple drops around a site and/or drops to be made to areas with no made-up road, these will 
be charged at our normal hourly rate. If we must bring in additional specialist vehicles to make drops/collections, 
these will be charged at our normal hourly rate from leaving our base to returning. 

It is the responsibility of the employer to instruct and train its employees to use the category of machine involved to 
an acceptable standard. 

Equipment remains on hire and all terms and conditions apply until an off-hire number is provided. Any off hire made 
without an off-hire number will be deemed to be still on hire. This includes emailed requests without a confirmed 
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response as there is no guarantee emails are received. When an off hire is confirmed, the equipment must be made 
available for collection otherwise it will go back on hire until available under the same contract. 

Any out of hours working must have call out arrangements agreed in advance. 

From 1 April 2022, if a machine is returned with red diesel, it will be drained. The tank will be cleaned and refuelled 
with white diesel. All of this will be recharged to you. 

Where account facilities have been granted in writing, all invoices must be paid within the agreed payment terms. 
Failure to pay invoices within the agreed terms may result in the immediate withdrawal of all credit account facilities, 
and all invoices rendered and all future invoices to be rendered will be immediately due for payment 

 

 


