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TEMPORARY FUEL SURCHARGE NOTIFICATION
Dear Valued Customer,

It is with considerable regret that | find myself having to inform you of the need to apply a
Temporary Fuel Surcharge to all future delivery and collection costs.

At a time when costs are already elevated in both our personal and professional lives, the
fuel price rises suffered over the past few weeks have been particularly difficult to absorb.

Having hoped that this might prove a short-term disruption that we could navigate through
without passing on unwanted additional costs to our loyal and valued customers, the lack
of an imminent resolution to the Middle-Eastern conflict has made this situation untenable.

As well as suffering the significantly increased costs of operating our own vehicle fleet, we
are also now encountering surcharges being implemented by our own contracted external
hauliers which has created an unsustainable dual challenge.

Passing cost increases on to customers is never a decision we take lightly, indeed it is the
very last option we would ever wish to countenance.

The introduction of an immediate fuel surcharge on deliveries and collections will therefore
be both ‘temporary’ and only of a level which represents a ‘share’ of the actual costs
to ourselves. This will be shown on future invoices as a 9% surcharge of DEL/COLL costs.

Please let me reassure you that this situation will remain under constant review and we will
look to remove this surcharge at the very earliest opportunity.

We do not take our customer goodwill for granted and have no desire to compromise any
of the incredibly valuable trading relationships we are privileged to enjoy.

We remain committed to being a supportive and reliable service partner to our customers
and thank you for your understanding in these challenging times.

Kindest Regards,

Scott Mulley
Managing Director
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